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Management objectives for performance
of infrastructure procurement
Framework for performance measurement
Measurement and reporting of performance
Prepare action plans to improve performance
Implement action plans
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Stage 1: Performance evaluation
Stage 2: Performance reporting
Stage 3: Characterizing
performance indicators
Stage 4: Selecting
performance indicators
Stage 5: Defining and
selecting information
Stage 6: Collecting information
Actions to improve performance
Key information feeds into
performance evaluation
Desired characteristics of
performance are reported
Information necessary to
quantify performance
indicators is identified
Appropriate sources of
information and collection
methods are identified
Key elements of performance
are measured
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Items
R1
R2
R3
R4
R5
R6
TL1
TL6
TL9
TL13
Benchmarks
non-community
1.04
1.58
0.54
1.02
1.01
1.05
32
35
31
32
Benchmarks
community
1.08
1.31
0.64
1.03
1.02
1.01
28
31
17
40
Remarks
Target to keep the cost within +/-
8%
Target not to overrun the
contract by more than 50%
Target not to take more than
50% of the contract duration for
preparation
Target: estimates within 3%
Target: estimates within 2%
Target: estimates within 5%
Say one month
Say one month
Say two weeks
Six weeks
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Does the community have
any role in the
procurement process?
Did the community initiate
and/or approve the works?
Conventional contract Community partnered contract
YES
NO
YES
NO
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Standard performance
general
time
cost
quality
Group A indicators
(both community partnered
and conventional contracts)
Inter-organizational
co-operation and
partnership
Group B indicators
(community partnered
contracts only)
Socio-economic
performance
(enterprise development,
poverty alleviation and
empowerment)
Group C indicators
(community partnered
contracts only)
What do
you want
to measure?
Participatory impact
assessment
:
:
:
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D
es
cr
ip
tio
n
1.
W
hy
: w
ho
 fu
nc
tio
na
lly
 o
wn
s 
th
e 
in
fra
st
ru
ct
ur
e,
 ro
le
s 
an
d 
re
sp
on
sib
ilit
y 
an
d 
tim
e
pe
rio
d 
in
vo
lve
d 
in
 s
om
eo
ne
 ta
kin
g 
ov
er
 th
e 
as
se
ts
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
co
n
tra
ct
 d
oc
um
en
t, 
fil
es
, h
an
di
ng
/ta
kin
g 
ov
er
do
cu
m
en
ts
.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 w
ho
 is
 d
oi
ng
 w
ha
t a
fte
r t
he
 c
om
pl
et
io
n 
of
 th
e
w
o
rk
s.
 N
ot
in
g 
th
e 
da
te
 o
f c
om
pl
et
io
n 
an
d 
th
e 
en
d 
of
 d
ef
ec
t l
ia
bi
lity
 p
er
io
d.
 N
ot
in
g
th
e 
da
te
 w
he
n 
th
e 
as
se
ts
 w
er
e 
ta
ke
n 
ov
er
 fo
rm
al
ly 
an
d 
in
fo
rm
al
ly.
4.
Co
m
m
en
ts
: i
ss
ue
s 
of
 o
wn
er
sh
ip
, r
ol
es
 a
nd
 re
sp
on
sib
ilit
ie
s,
 ri
sk
 d
ist
rib
ut
io
n
be
tw
ee
n 
pa
rti
es
. W
ho
 is
 re
sp
on
sib
le
 fo
r t
he
 a
ss
et
s 
af
te
r c
om
pl
et
io
n.
 W
ho
 is
re
sp
on
sib
le
 fo
r e
xe
cu
tin
g 
op
er
at
io
n 
an
d 
m
ai
nt
en
an
ce
 re
la
te
d 
ac
tiv
itie
s.
1.
W
hy
: i
nv
ol
ve
m
en
t o
f t
he
 c
om
m
un
ity
 in
 o
pe
ra
tio
n 
an
d 
m
ai
nt
en
an
ce
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
, o
bs
er
va
tio
n 
an
d 
co
nd
iti
on
 s
ur
ve
ys
o
f t
he
 a
ss
et
s.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 th
e 
m
an
ife
st
at
io
n 
of
 s
en
se
 o
f o
wn
er
sh
ip
 b
y 
th
e
co
m
m
u
n
ity
 a
nd
 c
ar
e 
of
 w
or
ks
 a
nd
 a
ss
et
s.
1.
W
hy
: t
hi
s 
re
la
te
s 
to
 th
e 
at
m
os
ph
er
e 
of
 th
e 
wo
rk
in
g 
or
ga
ni
za
tio
n 
an
d 
th
e 
po
we
r
re
la
tio
ns
.
In
di
ca
to
r
H
an
di
ng
/ t
ak
in
g 
ov
er
 p
ro
ce
ss
:
fo
rm
al
 ta
ki
ng
 o
ve
r b
y
M
ai
nt
en
an
ce
 a
ge
nc
ie
s,
 d
ef
ec
t
lia
bi
lit
y 
pe
rio
d.
W
as
 th
e 
co
m
m
un
ity
 in
vo
lv
ed
 in
th
e 
O
&M
 o
f t
he
 in
fra
st
ru
ct
ur
e?
N
um
be
r o
f d
is
pu
te
s.
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2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 c
o
n
tra
ct
 fi
le
s 
an
d 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 th
e 
ge
ne
ra
l w
or
kin
g 
en
vir
on
m
en
t, 
pa
rtn
er
in
g 
or
a
dv
er
sa
ria
l, 
an
d 
to
 in
te
rn
al
 a
nd
 e
xt
er
na
l n
eg
ot
ia
tio
n 
an
d 
co
nf
lic
t r
es
ol
ut
io
n.
1.
W
hy
: p
ow
er
 re
la
tio
ns
 a
nd
 s
er
io
us
ne
ss
 in
 im
po
sin
g 
da
m
ag
es
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
co
n
tra
ct
, c
on
tra
ct
 fi
le
s 
an
d 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 p
ow
er
 re
la
tio
ns
, a
nd
 to
 th
e 
wo
rk
in
g 
en
vir
on
m
en
t.
1.
W
hy
: c
ha
ng
es
 in
 th
e 
sc
op
e 
of
 w
or
k 
an
d 
ot
he
r r
isk
s.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
co
n
tra
ct
 fi
le
s.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 th
e 
qu
al
ity
 o
f t
he
 in
itia
l b
rie
f, 
at
tit
ud
e 
of
 th
e 
co
nt
ra
ct
or
s
a
n
d 
ch
an
gi
ng
 c
irc
um
st
an
ce
s.
1.
W
hy
: p
er
fo
rm
an
ce
 o
f p
ro
m
ot
er
 in
 c
as
e 
of
 d
ep
ar
tm
en
ta
l w
or
ks
 o
r l
ab
ou
r c
on
tra
ct
s.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
si
te
 re
co
rd
s 
an
d 
sit
e 
su
pe
rv
iso
rs
.
3.
H
ow
: i
nt
er
vi
ew
 a
nd
 re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: r
e
sp
on
sib
ilit
y 
of
 p
ub
lic
 s
ec
to
r i
f i
t i
s 
th
ei
r a
ct
ivi
ty
.
In
ci
de
nc
es
 o
f i
m
po
si
tio
n 
of
pe
na
lti
es
/d
am
ag
es
.
In
ci
de
nc
es
 o
f d
ev
ia
tio
ns
 a
nd
re
a
s
o
n
s
 fo
r t
ho
se
.
In
ci
de
nc
es
 o
f d
el
ay
 in
 m
at
er
ia
l
s
u
pp
ly
, t
oo
ls
/p
la
nt
s
[D
ep
ar
tm
en
tal
].
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D
es
cr
ip
tio
n
1.
W
hy
: r
is
ks
 o
f t
im
e 
ov
er
ru
ns
 a
nd
 th
ei
r r
ea
so
ns
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
co
n
tra
ct
 fi
le
s.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
.
4.
Co
m
m
en
ts
: r
e
la
te
s 
to
 fa
ct
or
s 
af
fe
ct
in
g 
th
e 
tim
e 
pe
rfo
rm
an
ce
.
1.
W
hy
: p
er
fo
rm
an
ce
 o
f s
ch
ed
ul
e 
co
nt
ro
l.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
co
n
tra
ct
 fi
le
s 
an
d 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: d
et
er
m
in
e 
th
e 
in
iti
al
 a
nd
 fi
na
l c
on
tra
ct
 d
ur
at
io
n.
 D
ivi
de
 th
e 
fin
al
 c
on
tra
ct
du
ra
tio
n 
by
 th
e 
in
iti
al
 c
on
tra
ct
 d
ur
at
io
n.
4.
Co
m
m
en
ts
: t
hi
s 
in
di
ca
te
s 
th
e 
co
nt
ro
l o
f t
im
e 
sc
he
du
le
. R
ea
so
ns
 fo
r d
el
ay
s 
co
ul
d
be
 ri
ot
s,
 ra
in
y 
se
as
on
s 
or
 la
ck
 o
f p
er
fo
rm
an
ce
 o
f t
he
 c
on
tra
ct
or
.
1.
W
hy
: p
ro
m
ot
er
 e
ffi
cie
nc
y 
in
 c
on
tra
ct
in
g 
ou
t t
he
 w
or
k.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
 an
d k
ey
 in
for
ma
nts
.
3.
H
ow
: d
et
er
m
in
e 
th
e 
tim
e 
la
g 
be
tw
ee
n 
th
e 
es
ta
bl
ish
m
en
t o
f r
eq
ui
re
m
en
t a
nd
 th
e
co
n
tra
ct
 c
om
m
en
ce
m
en
t. 
D
iv
id
e 
th
at
 ti
m
e 
la
g 
by
 th
e 
co
nt
ra
ct
 p
er
io
d.
 T
he
 u
ni
ts
 in
w
hi
ch
 th
e 
du
ra
tio
n 
is 
m
ea
su
re
d 
sh
ou
ld
 b
e 
co
ns
ist
en
t.
4.
Co
m
m
en
ts
: t
hi
s 
pr
ov
id
es
 th
e 
tim
e 
re
qu
ire
d 
to
 a
wa
rd
 th
e 
co
nt
ra
ct
 a
s 
a 
pr
op
or
tio
n
o
f c
on
tra
ct
 d
ur
at
io
n.
 T
he
 le
ad
 ti
m
e 
is 
im
po
rta
nt
 in
 th
e 
ov
er
al
l d
el
ive
ry
 ti
m
e 
of
in
fra
st
ru
ct
ur
e.
 T
hi
s 
in
di
ca
to
r a
lo
ng
 w
ith
 th
e 
tim
e 
la
gs
 in
di
ca
te
s 
th
e 
pe
rfo
rm
an
ce
 o
f
th
e 
pr
oc
ur
em
en
t p
ro
ce
ss
.
In
di
ca
to
r
In
ci
de
nc
es
 o
f a
pp
lic
at
io
ns
 fo
r
e
x
tr
a 
tim
e 
an
d 
re
as
on
s 
fo
r t
ho
se
.
Ti
m
e 
gr
ow
th
 (R
2) 
= F
ina
l c
on
tra
ct
du
ra
tio
n 
/ I
ni
tia
l c
on
tra
ct
du
ra
tio
n.
Le
ad
 ti
m
e 
(R
3) 
= T
im
e r
eq
uir
ed
 to
re
a
c
h 
th
e 
st
ag
e 
of
c
o
m
m
e
n
c
e
m
e
n
t o
f w
or
ks
 o
r
s
e
rv
ic
es
 (T
L6
 or
 TL
6A
) / 
co
nt
ra
ct
du
ra
tio
n.
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1.
W
hy
: a
n
 in
di
ca
tio
n 
of
 th
e 
tim
e 
pe
rfo
rm
an
ce
 o
f t
he
 P
ro
m
ot
er
 in
 th
e 
pr
oc
ur
em
en
t
pr
oc
es
s.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: d
et
er
m
in
e 
th
e 
da
te
s 
fo
r a
pp
ro
va
ls 
an
d 
in
vit
at
io
n 
to
 te
nd
er
s.
 D
et
er
m
in
e 
th
e
di
ffe
re
nc
e 
be
tw
ee
n 
th
e 
da
te
s.
4.
Co
m
m
en
ts
: t
hi
s 
re
fle
ct
s 
th
e 
tim
e 
pe
rfo
rm
an
ce
 o
f t
he
 p
ro
m
ot
er
 in
 re
ac
hi
ng
 th
e
st
ag
e 
of
 te
nd
er
 in
vit
at
io
n.
 T
hi
s 
tim
e 
la
g 
is 
im
po
rta
nt
 fo
r t
he
 o
ve
ra
ll 
de
liv
er
y 
tim
e 
of
th
e 
ur
ba
n 
in
fra
st
ru
ct
ur
e.
1.
W
hy
: a
n
 in
di
ca
tio
n 
of
 th
e 
tim
e 
pe
rfo
rm
an
ce
 o
f t
he
 p
ro
cu
re
m
en
t p
ro
ce
ss
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: d
et
er
m
in
e 
th
e 
da
te
s 
fo
r a
pp
ro
va
ls 
an
d 
co
nt
ra
ct
 s
ta
rt.
 D
et
er
m
in
e 
th
e
di
ffe
re
nc
e 
be
tw
ee
n 
th
e 
da
te
s.
4.
Co
m
m
en
ts
: t
he
 in
di
ca
to
r r
ef
le
ct
s 
th
e 
tim
e 
pe
rfo
rm
an
ce
 o
f t
he
 p
ro
cu
re
m
en
t
pr
oc
es
s 
pr
io
r t
o 
th
e 
st
ar
t o
f c
on
tra
ct
. T
he
 ti
m
e 
ta
ke
n 
to
 re
ac
h 
th
e 
co
nt
ra
ct
 s
ta
ge
 is
a
n
 im
po
rta
nt
 fa
ct
or
 in
 o
ve
ra
ll 
de
liv
er
y 
tim
e 
of
 u
rb
an
 in
fra
st
ru
ct
ur
e.
1.
W
hy
: i
nd
ica
to
r o
f t
he
 tim
e 
pe
rfo
rm
an
ce
 o
f t
he
 P
ro
m
ot
er
 in
 th
e 
pr
oc
ur
em
en
t p
ro
ce
ss
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s.
3.
H
ow
: d
et
er
m
in
e 
th
e 
da
te
s 
fo
r t
en
de
r o
pe
ni
ng
 a
nd
 a
pp
ro
va
l. 
Ca
lcu
la
te
 th
e
di
ffe
re
nc
e.
4.
Co
m
m
en
ts
: t
he
 p
re
-c
on
tra
ct
 p
ro
cu
re
m
en
t p
ro
ce
ss
 is
 d
ivi
de
d 
in
to
 d
iff
er
en
t s
ta
ge
s.
Th
e 
ov
er
al
l d
el
ive
ry
 ti
m
e 
of
 u
rb
an
 in
fra
st
ru
ct
ur
e 
is 
de
pe
nd
en
t o
n 
th
e 
pe
rfo
rm
an
ce
o
f e
ac
h 
el
em
en
t. 
Th
is
 in
di
ca
te
s 
th
e 
tim
e 
pe
rfo
rm
an
ce
 o
f o
ne
 s
uc
h 
el
em
en
t.
Ti
m
e 
ta
ke
n 
fr
om
 a
pp
ro
va
l s
ta
ge
to
 r
ea
ch
 th
e 
te
nd
er
 in
vi
tin
g 
st
ag
e
o
r 
e
qu
iv
al
en
t s
ta
ge
 (T
L1
).
Ti
m
e 
ta
ke
n 
fr
om
 a
pp
ro
va
l t
o
c
o
n
tr
ac
t s
ta
ge
 (T
L6
).
Ti
m
e 
ta
ke
n 
be
tw
ee
n 
te
nd
er
o
pe
ni
ng
 a
nd
 te
nd
er
 a
pp
ro
va
l
(T
L1
1).

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
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D
es
cr
ip
tio
n
In
di
ca
to
r
Ti
m
e 
ta
ke
n 
be
tw
ee
n 
Te
nd
er
in
vi
ta
tio
n 
an
d 
st
ar
t o
f c
on
tra
ct
(T
L1
3).
Ti
m
e 
la
g 
be
tw
ee
n 
te
nd
er
 o
pe
ni
ng
a
n
d 
Te
ch
ni
ca
l s
an
ct
io
n 
(T
L1
4).
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1.
W
hy
: i
nd
ica
to
r o
f t
he
 ti
m
e 
pe
rfo
rm
an
ce
 o
f t
he
 P
ro
m
ot
er
 in
 th
e 
pr
oc
ur
em
en
t
pr
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o
n
ie
s 
et
c.
Co
m
m
un
ity
 in
vo
lv
em
en
t i
n 
th
e
de
ci
si
on
 m
ak
in
g 
pr
oc
es
s:
 W
ho
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2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
no
tes
, o
bs
erv
ati
on
 of
 co
mm
un
ity
in
te
ra
ct
io
ns
, a
cc
ou
nt
 o
f p
ar
tic
ip
at
io
n 
of
 c
om
m
un
ity
 in
 d
iff
er
en
t s
ta
ge
s 
of
 d
ec
isi
on
m
a
ki
ng
, k
ey
 in
fo
rm
an
ts
.
3.
H
ow
: r
e
vi
ew
s 
an
d 
in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: i
ss
ue
s 
of
 c
on
tro
l, 
pa
rtn
er
sh
ip
s,
 tr
an
sp
ar
en
cy
 a
nd
 p
ow
er
 re
la
tio
ns
.
1.
W
hy
: a
n
 in
di
ca
tio
n 
of
 in
te
ra
ct
io
n,
 in
fo
rm
at
io
n 
sh
ar
in
g 
an
d 
pa
rtn
er
sh
ip
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: d
et
er
m
in
e 
th
e 
nu
m
be
r o
f f
or
m
al
 m
ee
tin
gs
 a
t d
iff
er
en
t s
ta
ge
s 
of
 th
e 
co
nt
ra
ct
.
4.
Co
m
m
en
ts
: t
hi
s 
w
ill 
in
di
ca
te
 th
e 
le
ve
l o
f f
or
m
al
 in
te
ra
ct
io
n 
fro
m
 d
iff
er
en
t p
ar
ts
 o
f
th
e 
co
m
m
un
ity
. T
hi
s 
wi
ll 
al
so
 id
en
tif
y 
an
y 
do
m
in
an
t g
ro
up
 in
 th
e 
co
m
m
un
ity
.
1.
W
hy
: a
n
 in
di
ca
tio
n 
of
 in
te
ra
ct
io
n,
 in
fo
rm
at
io
n 
sh
ar
in
g 
an
d 
pa
rtn
er
sh
ip
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: d
et
er
m
in
e 
th
e 
nu
m
be
r o
f i
nf
or
m
al
 m
ee
tin
gs
 a
t d
iff
er
en
t s
ta
ge
s 
of
 th
e
co
n
tra
ct
.
4.
Co
m
m
en
ts
: i
nf
or
m
al
 m
ee
tin
gs
 m
ay
 b
e 
an
 im
po
rta
nt
 m
od
e 
of
 c
om
m
un
ica
tio
n 
an
d
n
e
go
tia
tio
n.
 T
hi
s 
wi
ll 
in
di
ca
te
 th
e 
le
ve
l o
f i
nf
or
m
al
 in
te
ra
ct
io
n 
fro
m
 d
iff
er
en
t p
ar
ts
 o
f
th
e 
co
m
m
un
ity
 a
nd
 id
en
tif
y 
an
y 
do
m
in
an
t g
ro
up
.
w
e
re
 in
vo
lv
ed
 in
 d
ec
id
in
g 
th
at
th
e 
w
or
k 
w
as
 c
om
pl
et
e,
de
te
rm
in
at
io
n 
of
 c
os
t,
s
a
tis
fa
ct
io
n 
w
ith
 q
ua
lit
y?
N
um
be
r o
f F
O
RM
AL
 c
om
m
un
ity
m
e
e
tin
gs
 d
ur
in
g:
 p
la
nn
in
g 
an
d
de
si
gn
, i
m
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n.
 A
ls
o 
m
en
tio
n 
th
e
di
ffe
re
nt
 g
ro
up
s 
th
at
 a
tte
nd
ed
 th
e
m
e
e
tin
gs
 s
uc
h 
as
 m
en
, w
om
en
,
o
w
n
e
rs
, 
re
n
te
rs
, c
om
m
un
ity
le
ad
er
s 
et
c.
N
um
be
r o
f I
NF
O
RM
AL
c
o
m
m
u
n
ity
 m
ee
tin
gs
 d
ur
in
g:
pl
an
ni
ng
 a
nd
 d
es
ig
n,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n.
 A
ls
o 
m
en
tio
n 
th
e
di
ffe
re
nt
 g
ro
up
s 
th
at
 a
tte
nd
ed
 th
e
m
e
e
tin
gs
 s
uc
h 
as
 m
en
, w
om
en
,
o
w
n
e
rs
, 
re
n
te
rs
, c
om
m
un
ity
le
ad
er
s 
et
c.
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D
es
cr
ip
tio
n
1.
W
hy
: m
o
n
ito
r t
he
 le
ve
l o
f i
nt
er
ac
tio
n,
 tr
an
sp
ar
en
cy
 a
nd
 in
fo
rm
at
io
n 
sh
ar
in
g.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 m
ee
tin
g 
no
te
s,
 if
 a
ny
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 a
ny
 d
oc
um
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 q
ua
lita
tiv
e 
as
pe
ct
s 
of
 a
 c
om
m
un
ity
 m
ee
tin
g 
at
 a
 g
ive
n
st
ag
e.
1.
W
hy
: m
o
n
ito
r t
he
 le
ve
l o
f c
om
m
un
ity
 p
ar
tic
ip
at
io
n 
in
 th
e 
pr
oc
ur
em
en
t p
ro
ce
ss
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
, o
bs
er
va
tio
ns
 a
nd
 m
ee
tin
g 
m
in
ut
es
.
3.
H
ow
: r
e
vi
ew
 o
f a
ny
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: t
hi
s 
w
ill 
in
di
ca
te
 th
e 
va
ria
tio
n 
of
 c
om
m
un
ity
 p
ar
tic
ip
at
io
n 
at
 d
iff
er
en
t
st
ag
es
 o
f p
ro
cu
re
m
en
t.
1.
W
hy
: m
o
n
ito
r t
he
 q
ua
lity
 o
f p
ar
tic
ip
at
io
n 
an
d 
ac
ce
ss
 to
 k
no
wl
ed
ge
 a
nd
in
fo
rm
at
io
n.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 m
ee
tin
g 
m
in
ut
es
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 a
ny
 d
oc
um
en
ts
.
4.
Co
m
m
en
ts
: r
e
la
te
s 
to
 c
om
m
un
ity
 d
yn
am
ism
 a
nd
 p
ow
er
 re
la
tio
ns
.
In
di
ca
to
r
R
an
k 
sc
or
e 
th
e 
in
te
ra
ct
io
n
be
tw
ee
n 
th
e 
of
fic
ia
ls
 a
nd
 th
e
c
o
m
m
u
n
ity
 g
ro
up
s 
in
 th
e
m
e
e
tin
g 
du
rin
g:
 p
la
nn
in
g 
an
d
de
si
gn
, i
m
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n 
[20
 m
ax
im
um
 an
d 
10
m
in
im
um
].
R
an
k 
sc
or
e 
co
m
m
un
ity
a
tte
nd
an
ce
 d
ur
in
g:
 p
la
nn
in
g 
an
d
de
si
gn
, i
m
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n 
[20
 m
ax
im
um
a
tte
nd
an
ce
 1
0 
m
in
im
um
].
M
en
tio
n 
th
e 
di
ffe
re
nt
 g
ro
up
s 
th
at
a
tte
nd
ed
 th
e 
m
ee
tin
gs
 s
uc
h 
as
m
e
n
, 
w
o
m
e
n
, 
o
w
n
e
rs
, 
re
n
te
rs
,
c
o
m
m
u
n
ity
 le
ad
er
s 
et
c.
 d
ur
in
g:
pl
an
ni
ng
 a
nd
 d
es
ig
n,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n.
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1.
W
hy
: i
de
nt
ify
 d
isa
dv
an
ta
ge
d 
gr
ou
ps
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: d
isa
dv
an
ta
ge
d 
gr
ou
ps
 m
ay
 b
e 
de
ni
ed
 a
cc
es
s 
to
 th
e 
pr
oc
ur
em
en
t
pr
oc
es
s.
 T
hi
s 
in
di
ca
to
r w
ill 
he
lp
 in
 id
en
tif
yin
g 
su
ch
 g
ro
up
s.
1.
W
hy
: q
ua
lity
 a
ss
es
sm
en
ts
 o
f t
he
 c
om
m
un
ity
 p
ar
tic
ip
at
io
n 
in
 th
e 
m
ee
tin
gs
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: t
hi
s 
pr
ov
id
es
 a
n 
in
di
ca
tio
n 
of
 w
ho
 p
ar
tic
ip
at
es
 in
 m
ee
tin
gs
.
1.
W
hy
: q
ua
lity
 a
ss
es
sm
en
t o
f c
om
m
un
ity
 p
ar
tic
ip
at
io
n 
in
 th
e 
m
ee
tin
gs
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 m
in
ut
es
 o
f m
ee
tin
gs
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 a
ny
 d
oc
um
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
pr
ov
id
es
 a
n 
in
di
ca
tio
n 
of
 h
ow
 c
om
fo
rta
bl
e 
th
e 
co
m
m
un
ity
m
e
m
be
rs
 w
er
e 
in
 th
e 
m
ee
tin
gs
.
W
er
e 
th
er
e 
pa
rti
cu
la
r g
ro
up
s 
w
ho
o
bv
io
us
ly
 d
id
 N
O
T 
at
te
nd
 e
ith
er
fo
rm
al
 o
r i
nf
or
m
al
 m
ee
tin
gs
du
rin
g:
 p
la
nn
in
g 
an
d 
de
si
gn
,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n;
 if
 s
o,
 w
ho
 w
er
e
th
ey
?
R
an
k 
sc
or
e 
th
e 
le
ve
l o
f
pa
rti
ci
pa
tio
n 
du
rin
g:
 p
la
nn
in
g
a
n
d 
de
si
gn
, i
m
pl
em
en
ta
tio
n 
an
d
po
st
 c
om
pl
et
io
n 
by
:
•
M
al
e
•
Fe
m
al
e
•
O
th
er
 g
ro
up
s 
(e.
g.)
[S
co
re
 20
 m
ax
im
um
 an
d 1
0
m
in
im
um
].
R
an
k 
sc
or
e 
th
e 
at
m
os
ph
er
e 
of
th
e 
m
ee
tin
gs
 d
ur
in
g:
 p
la
nn
in
g
a
n
d 
de
si
gn
, i
m
pl
em
en
ta
tio
n 
an
d
po
st
 c
om
pl
et
io
n 
[20
 is
 th
e m
os
t
c
o
m
fo
rt
ab
le
 a
nd
 1
0 
th
e 
m
os
t
u
n
c
o
m
fo
rt
ab
le
].
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D
es
cr
ip
tio
n
1.
W
hy
: q
ua
lity
 a
ss
es
sm
en
t o
f c
om
m
un
ity
 m
ee
tin
gs
; w
ha
t d
o 
th
ey
 d
isc
us
s,
 w
ho
di
sc
us
se
s 
an
d 
ho
w.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 m
in
ut
es
 o
f m
ee
tin
gs
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 a
ny
 d
oc
um
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 w
id
er
 a
sp
ec
ts
 o
f s
oc
ia
l i
m
pa
ct
s.
1.
W
hy
: a
cc
e
ss
 o
f d
isa
dv
an
ta
ge
d 
gr
ou
ps
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
id
en
tif
ie
s 
an
y 
sp
ec
ia
l c
ar
e 
ta
ke
n 
to
 ta
ke
 in
to
 a
cc
ou
nt
 th
e
re
qu
ire
m
en
ts
 o
f d
isa
dv
an
ta
ge
d 
gr
ou
ps
.
1.
W
hy
: t
hi
s 
re
la
te
s 
to
 th
e 
ef
fic
ie
nc
y 
of
 d
on
or
s 
in
 th
e 
pr
oc
ur
em
en
t p
ro
ce
ss
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s.
In
di
ca
to
r
R
ou
gh
 p
er
ce
nt
ag
e 
of
 th
e 
tim
e
ta
ke
n 
by
 th
e 
co
m
m
un
ity
di
sc
us
si
ng
 is
su
es
 in
 m
ee
tin
g
du
rin
g:
 p
la
nn
in
g 
an
d 
de
si
gn
,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n 
re
la
te
d 
to
:
•
in
fo
rm
at
io
n/
kn
ow
le
dg
e
s
ha
rin
g;
•
n
e
go
tia
tio
n 
on
 c
on
tra
ct
s;
•
di
sp
ut
es
;
•
o
th
er
s.
N
um
be
r o
f m
ee
tin
gs
 w
ith
 th
e
di
sa
dv
an
ta
ge
d 
gr
ou
ps
 d
ur
in
g:
pl
an
ni
ng
 a
nd
 d
es
ig
n,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n.
 T
he
 g
ro
up
s 
sh
ou
ld
be
 id
en
tif
ie
d.
Ti
m
e 
ta
ke
n 
fo
r a
ny
 re
le
va
nt
a
pp
ro
va
l f
ro
m
 d
on
or
s,
 if
a
pp
lic
ab
le
 d
ur
in
g:
 p
la
nn
in
g 
an
d
de
si
gn
, i
m
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n.
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3.
H
ow
: d
et
er
m
in
e 
th
e 
da
te
s 
wh
en
 th
e 
pr
oje
ct 
se
nt 
do
cu
me
nts
 fo
r a
pp
rov
al 
an
d
w
he
n 
th
ey
 w
er
e 
re
tu
rn
ed
 fr
om
 th
e 
do
no
r’s
 o
ffi
ce
s.
 D
et
er
m
in
e 
th
e 
di
ffe
re
nc
e
be
tw
ee
n 
th
e 
da
te
s.
4.
Co
m
m
en
ts
: i
n 
m
an
y 
ca
se
s 
th
e 
de
liv
er
y 
tim
e 
of
 in
fra
st
ru
ct
ur
e 
is 
af
fe
ct
ed
 b
y 
de
la
ys
by
 th
e 
do
no
rs
.
1.
W
hy
: t
hi
s 
in
di
ca
te
s 
th
e 
de
liv
er
y 
tim
e 
as
 p
er
ce
ive
d 
by
 th
e 
co
m
m
un
ity
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: c
o
m
m
u
n
ity
 o
r u
se
rs
 a
re
 n
ot
 in
te
re
st
ed
 in
 w
ho
 is
 d
el
ay
in
g 
th
e 
de
liv
er
y
o
f s
er
vi
ce
s 
in
 th
e 
su
pp
ly 
ch
ai
n.
 F
or
 th
em
 it
 is
 e
ith
er
 o
n 
tim
e 
or
 n
ot
. T
he
ir
e
xp
ec
ta
tio
n 
clo
ck
 s
ta
rts
 w
he
n 
an
 a
gr
ee
m
en
t i
s 
re
ac
he
d 
wi
th
 th
e 
co
m
m
un
ity
 a
bo
ut
th
e 
de
liv
er
y 
of
 in
fra
st
ru
ct
ur
e.
 C
on
su
m
er
 s
at
isf
ac
tio
n 
is 
es
se
nt
ia
l i
n 
de
liv
er
y 
of
u
rb
an
 s
er
vic
es
. O
ne
 e
le
m
en
t f
or
 s
uc
h 
sa
tis
fa
ct
io
n 
is 
a 
sh
or
t d
el
ive
ry
 ti
m
e 
al
on
g
w
ith
 e
xc
el
le
nt
 q
ua
lity
.
1.
W
hy
: c
o
m
m
u
n
ity
 in
iti
at
ive
s.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: i
nd
ica
te
s 
th
e 
m
ot
iva
tio
n 
of
 th
e 
co
m
m
un
ity
 to
 p
ar
tic
ip
at
e.
Ti
m
e 
el
ap
se
d 
fro
m
 fi
rs
t
c
o
m
m
u
n
ity
 m
ee
tin
g 
to
 th
e
a
pp
ro
va
l o
f w
or
ks
 fo
r
im
pl
em
en
ta
tio
n.
 W
ho
 w
er
e
in
vo
lv
ed
 in
 th
e 
ap
pr
ov
al
 c
yc
le
?
In
ci
de
nc
es
 o
f c
om
m
un
ity
e
x
pr
es
si
ng
 in
te
re
st
 in
 p
la
yi
ng
 a
n
a
c
tiv
e 
ro
le
 in
 th
e 
co
m
m
un
ity
pa
rtn
er
ed
 p
ro
cu
re
m
en
t d
ur
in
g:
pl
an
ni
ng
 a
nd
 d
es
ig
n,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n.
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D
es
cr
ip
tio
n
1.
W
hy
: c
o
m
m
u
n
ity
 p
ar
tic
ip
at
io
n 
in
 re
vie
wi
ng
 th
e 
wo
rk
s 
an
d 
se
rv
ice
s.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: p
ow
er
 re
la
tio
ns
, r
el
at
ed
 to
 th
e 
ro
le
 o
f t
he
 c
om
m
un
ity
 in
 a
pp
ro
va
l o
f
w
o
rk
s 
an
d 
se
rv
ice
s.
1.
W
hy
: c
o
m
pl
ex
ity
 o
f o
rg
an
iza
tio
na
l d
es
ig
n.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: c
o
-o
rd
in
at
io
n 
m
ay
 b
e 
a 
de
sir
ed
 e
le
m
en
t i
n 
a 
de
ve
lo
pm
en
t p
ro
jec
t b
ut
m
a
y 
be
 h
ar
d 
to
 a
ch
ie
ve
.
1.
W
hy
: c
o
m
m
u
n
ity
 p
ar
tic
ip
at
io
n 
in
 m
on
ito
rin
g.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: i
f t
he
 c
om
m
un
ity
 is
 ta
ke
n 
as
 a
 p
ar
tn
er
 th
ei
r p
er
ce
pt
io
ns
 a
re
 th
e
cr
iti
ca
l e
le
m
en
t. 
Th
is
 re
la
te
s 
to
 p
ow
er
 re
la
tio
ns
.
In
di
ca
to
r
N
um
be
r o
f w
or
ks
 v
et
te
d 
by
 th
e
c
o
m
m
u
n
ity
. W
ho
 w
er
e 
in
vo
lv
ed
in
 th
os
e 
m
ee
tin
gs
 d
ur
in
g:
pl
an
ni
ng
 a
nd
 d
es
ig
n,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n(
me
n, 
wo
me
n, 
ot
he
r
gr
ou
pi
ng
s).
N
um
be
r o
f o
rg
an
iz
at
io
ns
 o
r
de
pa
rtm
en
ts
 o
r a
ge
nc
ie
s
in
vo
lv
ed
.
N
um
be
r o
f i
nc
id
en
ce
s 
of
M
on
ito
rin
g 
m
ee
tin
gs
 w
ith
 th
e
c
o
m
m
u
n
ity
. W
ho
 w
er
e 
in
vo
lv
ed
in
 th
os
e 
m
ee
tin
gs
 d
ur
in
g:
pl
an
ni
ng
 a
nd
 d
es
ig
n,
im
pl
em
en
ta
tio
n 
an
d 
po
st
c
o
m
pl
et
io
n?
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1.
W
hy
: c
o
m
m
u
n
ity
 p
ar
tic
ip
at
io
n 
in
 e
va
lu
at
io
n.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: i
f t
he
 c
om
m
un
ity
 is
 ta
ke
n 
as
 a
 p
ar
tn
er
 th
ei
r p
er
ce
pt
io
ns
 a
re
 th
e
cr
iti
ca
l e
le
m
en
t. 
Th
is
 re
la
te
s 
to
 p
ow
er
 re
la
tio
ns
.
1.
W
hy
: i
nd
ire
ct
 im
pa
ct
 o
f p
ro
cu
re
m
en
t o
n 
ca
pa
cit
y 
bu
ild
in
g.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
inf
orm
ati
on
 an
d k
ey
 in
for
ma
nts
.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: c
o
m
m
u
n
ity
 o
rg
an
iza
tio
n 
wh
ich
 re
su
lte
d 
as
 a
 c
on
se
qu
en
ce
 o
f
pr
oc
ur
em
en
t c
an
 b
e 
us
ed
 fo
r o
th
er
 d
ev
el
op
m
en
t r
el
at
ed
 a
ct
ivi
tie
s.
1.
W
hy
: i
nd
ire
ct
 im
pa
ct
 o
f p
ro
cu
re
m
en
t o
n 
ch
an
ge
s 
in
 a
tti
tu
de
s 
of
 o
ffi
cia
ls.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t p
ers
on
ne
l.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: w
o
rk
in
g 
in
 c
om
m
un
ity
 p
ar
tn
er
ed
 p
ro
cu
re
m
en
t e
ng
en
de
rs
 p
os
itiv
e
a
tti
tu
di
na
l c
ha
ng
es
 to
wa
rd
s 
co
-o
pe
ra
tio
n 
wi
th
 o
th
er
 s
ec
tio
ns
 s
uc
h 
as
 c
om
m
un
ity
de
ve
lo
pm
en
t a
nd
 h
ea
lth
.
1.
W
hy
: i
nd
ire
ct
 im
pa
ct
 o
f p
ro
cu
re
m
en
t o
n 
ch
an
ge
s 
in
 a
tti
tu
de
s 
of
 o
ffi
cia
ls.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t o
ffic
ial
s.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: w
o
rk
in
g 
in
 c
om
m
un
ity
 p
ar
tn
er
ed
 p
ro
cu
re
m
en
t e
ng
en
de
rs
 p
os
itiv
e
a
tti
tu
de
s 
to
wa
rd
s 
co
m
m
un
ity
.
N
um
be
r o
f i
nc
id
en
ce
s 
of
Ev
al
ua
tio
n 
m
ee
tin
gs
 w
ith
 th
e
c
o
m
m
u
n
ity
. W
ho
 w
er
e 
in
vo
lv
ed
in
 th
os
e 
m
ee
tin
gs
?
R
an
k 
sc
or
e 
th
e 
po
te
nt
ia
l f
or
c
o
m
m
u
n
ity
 o
rg
an
iz
at
io
n 
ar
ou
nd
s
o
m
e
 o
th
er
 is
su
e 
as
 a
 re
su
lt 
of
th
e 
co
m
m
un
ity
 p
ar
tn
er
ed
pr
oc
ur
em
en
t [
20
 is
 m
ax
im
um
 an
d
10
 is
 m
in
im
um
 p
ot
en
tia
l].
R
an
k 
sc
or
e 
th
e 
at
tit
ud
e 
of
o
ffi
ci
al
s 
to
 c
o-
op
er
at
e 
at
 a
w
o
rk
in
g 
le
ve
l w
ith
 o
th
er
 s
ec
tio
ns
,
de
pa
rtm
en
ts
 o
r o
rg
an
iz
at
io
ns
 [2
0
is
 m
ax
im
um
 c
o-
op
er
at
io
n 
an
d 
10
is
 m
in
im
um
].
R
an
k 
sc
or
e 
th
e 
at
tit
ud
e 
of
o
ffi
ci
al
s 
to
 c
o-
op
er
at
e/
pa
rtn
er
w
ith
 c
om
m
un
ity
 [2
0 i
s m
ax
im
um
pa
rtn
er
in
g 
re
la
tio
n 
an
d 
10
 is
m
in
im
um
].
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D
es
cr
ip
tio
n
1.
W
hy
: i
nd
ire
ct
 fi
na
nc
ia
l b
en
ef
it 
to
 c
om
m
un
ity
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: c
irc
ul
at
io
n 
of
 m
on
ey
 in
 th
e 
lo
ca
l e
co
no
m
y.
1.
W
hy
: i
nd
ire
ct
 fi
na
nc
ia
l b
en
ef
it 
to
 c
om
m
un
ity
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: c
irc
ul
at
io
n 
of
 m
on
ey
 in
 th
e 
lo
ca
l e
co
no
m
y.
1.
W
hy
: a
cc
e
ss
 o
f t
he
 c
om
m
un
ity
 to
 w
or
k.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: t
o 
id
en
tif
y 
an
y 
m
on
op
ol
y 
wh
ich
 a
lso
 re
la
te
s 
to
 p
ow
er
 re
la
tio
ns
hi
ps
.
In
di
ca
to
r
N
um
be
r o
f c
om
m
un
ity
 la
bo
ur
da
ys
 (u
ns
kil
led
).
•
M
al
e
•
Fe
m
al
e
N
um
be
r o
f c
om
m
un
ity
 la
bo
ur
da
ys
 (s
kil
led
 ).
•
M
al
e
•
Fe
m
al
e
W
er
e 
th
e 
sa
m
e 
pe
op
le
 in
vo
lv
ed
o
r 
th
e 
pe
op
le
 c
ha
ng
ed
 o
n
di
ffe
re
nt
 o
cc
as
io
ns
 (f
or
 bo
th
s
ki
lle
d 
an
d 
un
sk
ill
ed
 w
or
ke
rs
)?
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1.
W
hy
: q
ua
nt
ify
in
g 
th
e 
tra
in
in
g 
pr
ov
id
ed
 a
nd
 m
ec
ha
ni
sm
s 
fo
r t
ra
in
in
g.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
.
4.
Co
m
m
en
ts
: a
n
 in
di
re
ct
 b
en
ef
it 
of
 in
fra
st
ru
ct
ur
e 
pr
ov
isi
on
 m
ay
 b
e 
co
m
m
un
ity
de
ve
lo
pm
en
t t
hr
ou
gh
 p
ro
cu
re
m
en
t.
1.
W
hy
: i
de
nt
ifi
ca
tio
n 
an
d 
qu
an
tif
ica
tio
n 
of
 s
kil
ls 
de
ve
lo
pm
en
t f
or
 w
om
en
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: a
cc
e
ss
 o
f w
om
en
 to
 w
or
k 
an
d 
sk
ills
 d
ev
el
op
m
en
t.
1.
W
hy
: p
ow
er
 re
la
tio
ns
 a
nd
 m
ec
ha
ni
sm
s 
of
 tr
ai
ni
ng
 p
ro
vis
io
n.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 h
um
an
 re
so
ur
ce
s 
de
ve
lo
pm
en
t.
1.
W
hy
: t
o 
m
on
ito
r t
ra
ns
pa
re
nc
y 
in
 p
ro
vis
io
n 
of
 tr
ai
ni
ng
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: i
de
nt
ifi
ca
tio
n 
of
 a
ny
 d
isa
dv
an
ta
ge
d 
gr
ou
ps
 s
uc
h 
as
 w
om
en
.
N
um
be
r o
f d
ay
s 
tra
in
in
g 
pr
ov
id
ed
in
 s
ki
lls
 d
ev
el
op
m
en
t r
el
at
ed
 to
pr
oc
ur
em
en
t o
f i
nf
ra
st
ru
ct
ur
e.
•
Fo
rm
al
•
In
fo
rm
al
H
ow
 m
an
y 
w
om
en
 w
er
e 
tra
in
ed
?
W
ho
 p
ro
vi
de
d 
th
e 
tra
in
in
g?
W
ho
 re
ce
iv
ed
 th
e 
tr
ai
ni
ng
?
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D
es
cr
ip
tio
n
1.
W
hy
: t
o 
m
on
ito
r t
he
 n
at
ur
e 
of
 fr
eq
ue
nt
ly 
pr
ov
id
ed
 tr
ai
ni
ng
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: i
n 
m
an
y 
ca
se
s 
‘o
n 
th
e 
job
’ tr
ain
ing
 is
 fre
qu
en
tly
 pr
ov
ide
d b
ut 
no
t
re
co
gn
ize
d.
 Id
en
tif
yin
g 
su
ch
 tr
ai
ni
ng
 m
ay
 le
ad
 to
 fu
rth
er
 im
pr
ov
em
en
ts
.
1.
W
hy
: l
in
ka
ge
 w
ith
 fo
rm
al
 s
ys
te
m
s.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
Ed
uc
at
io
n 
de
pa
rtm
en
t d
oc
um
en
ts
 a
nd
 k
ey
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: s
o
m
e
 p
ro
fe
ss
io
na
l d
ev
el
op
m
en
t t
ra
in
in
g 
pr
ov
id
ed
 m
ay
 b
e 
lin
ke
d 
wi
th
th
e 
fo
rm
al
 s
ys
te
m
s.
 In
 m
an
y 
ca
se
s 
th
e 
in
fo
rm
al
 s
ys
te
m
 is
 c
at
er
in
g 
fo
r t
he
 re
al
re
qu
ire
m
en
t o
f t
he
 m
icr
o-
co
nt
ra
ct
or
s.
1.
W
hy
: p
er
ce
pt
io
n 
of
 tr
ai
ne
e,
 a
tti
tu
de
 re
la
te
d.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 th
e 
pe
rc
ei
ve
d 
us
ef
ul
ne
ss
 o
f t
he
 tr
ai
ni
ng
 b
y 
th
e 
tra
in
ee
.
In
di
ca
to
r
N
at
ur
e 
of
 tr
ai
ni
ng
, f
or
 e
xa
m
pl
e
‘
o
n
 th
e 
job
’ o
r c
las
sr
oo
m.
H
as
 tr
ai
ni
ng
 le
d 
to
 a
ny
 fo
rm
al
ly
re
c
o
gn
iz
ed
 q
ua
lif
ic
at
io
n?
W
as
 tr
ai
ni
ng
 p
er
ce
iv
ed
 to
 b
e
u
s
e
fu
l b
y 
th
e 
tra
in
ee
?
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1.
W
hy
: r
e
la
te
s 
to
 a
sp
ec
ts
 o
f h
um
an
 re
so
ur
ce
s 
de
ve
lo
pm
en
t.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: i
m
po
rta
nt
 s
ec
on
da
ry
 im
pa
ct
 w
id
en
in
g 
th
e 
ov
er
al
l b
en
ef
its
.
1.
W
hy
: r
e
la
te
s 
to
 a
sp
ec
ts
 o
f h
um
an
 re
so
ur
ce
s 
de
ve
lo
pm
en
t.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: c
o
m
m
u
n
ity
 o
rg
an
iza
tio
ns
 a
re
 le
ar
ni
ng
 o
rg
an
iza
tio
ns
. T
hi
s 
in
di
ca
to
r
tri
es
 to
 c
ap
tu
re
 s
om
e 
ev
id
en
ce
 o
f t
hi
s.
1.
W
hy
: i
de
nt
ifi
ca
tio
n 
an
d 
ex
pl
or
at
io
n 
of
 in
di
re
ct
 im
pa
ct
s 
of
 u
rb
an
 in
fra
st
ru
ct
ur
e
pr
oc
ur
em
en
t.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
, p
ro
jec
t fi
les
.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: c
o
m
m
u
n
ity
 p
ar
tn
er
ed
 p
ro
cu
re
m
en
t p
ro
ce
ss
es
 s
up
po
rt 
an
d 
en
co
ur
ag
e
e
n
te
rp
ris
e 
de
ve
lo
pm
en
t. 
Ci
rc
ul
at
io
n 
of
 m
on
ey
 in
 lo
ca
l e
co
no
m
y.
A
ny
 in
ci
de
nc
e 
of
 tr
ai
ni
ng
 b
y 
th
e
tr
ai
ne
d?
In
ci
de
nc
es
 o
f t
ho
se
 a
cq
ui
re
d
s
ki
lls
 b
ei
ng
 u
se
d.
N
um
be
r o
f i
nc
id
en
ce
s 
of
 e
xi
st
in
g
o
r 
n
e
w
 e
n
te
rp
ris
es
 d
ev
el
op
ed
du
e 
to
 in
fra
st
ru
ct
ur
e 
pr
ov
is
io
n 
or
re
la
te
d 
ac
tiv
iti
es
. E
xa
m
pl
es
 c
ou
ld
be
 e
m
er
ge
nc
e 
of
  c
om
m
er
ci
al
c
o
n
tr
ac
to
rs
, e
m
er
ge
nc
e 
of
s
u
pp
lie
rs
, c
an
te
en
 s
ho
ps
 e
tc
.
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1.
W
hy
: i
de
nt
ifi
ca
tio
n 
an
d 
ex
pl
or
at
io
n 
of
 in
di
re
ct
 im
pa
ct
s 
of
 u
rb
an
 in
fra
st
ru
ct
ur
e
pr
oc
ur
em
en
t.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 s
ur
ve
y.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: i
nf
ra
st
ru
ct
ur
e 
pr
ov
isi
on
 g
en
er
at
es
 o
r e
nc
ou
ra
ge
s 
ac
tiv
itie
s 
th
at
 w
ill
ha
ve
 a
 p
os
itiv
e 
im
pa
ct
 o
n 
th
e 
ec
on
om
y 
of
 th
e 
co
m
m
un
ity
. C
irc
ul
at
io
n 
of
 m
on
ey
 in
lo
ca
l e
co
no
m
y.
1.
W
hy
: m
o
n
ito
r a
ny
 e
xp
lo
ita
tio
n 
of
 c
om
m
un
ity
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
su
rv
e
y,
 n
at
io
na
l w
ag
e 
ra
te
 a
nd
 p
ro
jec
t fi
les
.
3.
H
ow
: r
e
vi
ew
 o
f d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: c
o
m
m
u
n
ity
 p
ar
tn
er
ed
 p
ro
cu
re
m
en
t i
s 
no
t a
bo
ut
 g
et
tin
g 
ch
ea
p 
la
bo
ur
o
r 
pr
ov
id
in
g 
in
fe
rio
r q
ua
lity
 w
or
k.
 T
he
 c
om
m
un
ity
 s
ho
ul
d 
be
 re
m
un
er
at
ed
 a
s 
pe
r
th
e 
va
lu
e 
of
 th
ei
r c
on
tri
bu
tio
n.
1.
W
hy
: m
o
n
ito
rin
g 
th
e 
ac
ce
ss
 o
f w
om
en
 to
 o
pp
or
tu
ni
tie
s.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
pr
oje
ct 
file
s a
nd
 ke
y i
nfo
rm
an
ts.
3.
H
ow
: r
e
vi
ew
 o
f t
he
 d
oc
um
en
ts
 a
nd
 in
te
rv
ie
ws
.
4.
Co
m
m
en
ts
: T
hi
s 
m
ay
 a
lso
 b
rin
g 
in
 c
ul
tu
ra
l v
al
ue
s 
re
la
te
d 
to
 w
or
kin
g 
wo
m
en
 in
so
m
e
 c
o
u
n
tri
es
.
In
di
ca
to
r
W
ha
t a
re
 th
e 
ec
on
om
ic
 im
pa
ct
s
o
f t
he
 in
fr
as
tr
uc
tu
re
 p
ro
vi
si
on
th
ro
ug
h 
co
m
m
un
ity
 p
ar
tn
er
ed
pr
oc
ur
em
en
t. 
Ex
am
pl
es
 c
ou
ld
 b
e
in
cr
ea
se
 in
 th
e 
sa
le
s 
of
 th
e
ha
rd
w
ar
e 
sh
op
, i
nc
re
as
e 
in
 th
e
s
a
le
s 
of
 th
e 
lo
ca
l m
at
er
ia
l
s
u
pp
lie
r.
H
ow
 p
eo
pl
e 
w
er
e 
in
vo
lv
ed
 a
t
w
ha
t w
ag
e 
ra
te
s 
as
 c
om
pa
re
d 
to
th
e 
m
ar
ke
t r
at
es
 a
nd
 fo
r h
ow
lo
ng
.
A
ny
 im
pa
ct
 o
n 
th
e 
em
pl
oy
m
en
t o
f
w
o
m
e
n
?
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1.
W
hy
: i
nd
ire
ct
 e
co
no
m
ic 
im
pa
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2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: i
nf
ra
st
ru
ct
ur
e 
pr
ov
isi
on
 im
pr
ov
es
 th
e 
ab
ilit
y 
to
 e
ar
n 
m
or
e 
in
 te
rm
s 
of
tim
e 
sa
vi
ng
 a
nd
 im
pr
ov
ed
 s
er
vic
es
 lik
e 
ac
ce
ss
.
1.
W
hy
: m
o
n
ito
r a
nd
 e
va
lu
at
e 
di
re
ct
 a
nd
 in
di
re
ct
 im
pa
ct
s 
of
 u
rb
an
 in
fra
st
ru
ct
ur
e
pr
ov
isi
on
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
su
rv
e
ys
 a
nd
 k
ey
 in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: r
e
la
te
s 
to
 th
e 
in
di
re
ct
 fi
na
nc
ia
l b
en
ef
its
 to
 th
e 
po
or
 o
f o
wn
in
g 
as
se
ts
a
n
d 
an
 in
di
ca
tio
n 
of
 b
et
te
r q
ua
lity
 o
f l
ife
 in
 th
e 
ar
ea
.
1.
W
hy
: m
o
n
ito
r a
nd
 e
va
lu
at
e 
di
re
ct
 a
nd
 in
di
re
ct
 im
pa
ct
s 
of
 u
rb
an
 in
fra
st
ru
ct
ur
e
pr
ov
isi
on
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 th
e 
im
pa
ct
 o
n 
so
cia
l r
el
at
io
ns
 w
ith
in
 a
nd
 w
ith
 o
th
er
co
m
m
u
n
iti
es
.
A
ny
 im
pa
ct
 o
n 
th
e 
ab
ili
ty
 to
 e
ar
n
fr
om
 h
om
e 
or
 c
om
m
un
ity
 b
as
ed
a
c
tiv
iti
es
 ?
A
ny
 in
ci
de
nc
es
 o
f i
nc
re
as
e 
in
pr
op
er
ty
 v
al
ue
s 
or
 re
nt
s?
In
ci
de
nc
es
 in
 im
pr
ov
em
en
t o
f
s
o
c
ia
l r
el
at
io
ns
 d
ue
 to
 th
e
pr
oc
es
s 
or
 th
e 
pr
od
uc
t o
f t
he
in
fr
as
tr
uc
tu
re
 p
ro
cu
re
m
en
t.
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In
di
ca
to
r
In
ci
de
nc
es
 o
f s
av
in
g 
of
 ti
m
e 
du
e
to
 in
fr
as
tr
uc
tu
re
 p
ro
vi
si
on
.
In
ci
de
nc
es
 o
f e
m
po
w
er
m
en
t,
a
bi
lit
y 
to
 c
ho
os
e,
 a
cc
es
s 
to
 th
e
o
ffi
ci
al
s 
, a
cc
es
s 
to
 d
ec
is
io
n
m
a
ki
ng
 p
ro
ce
ss
.
D
es
cr
ip
tio
n
1.
W
hy
: m
o
n
ito
r a
nd
 e
va
lu
at
e 
di
re
ct
 a
nd
 in
di
re
ct
 im
pa
ct
s 
of
 u
rb
an
 in
fra
st
ru
ct
ur
e
pr
ov
isi
on
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
.
3.
H
ow
: i
nt
er
vi
ew
s.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 fi
na
nc
ia
l, 
ec
on
om
ic
 a
nd
 s
oc
ia
l d
im
en
sio
ns
 o
f i
m
pa
ct
s.
Qu
an
tifi
ca
tio
n 
of
 th
e 
be
ne
fits
 m
ay
 b
e 
un
de
rta
ke
n 
lat
er
 o
n.
1.
W
hy
: p
ow
er
 s
ha
rin
g 
wi
th
 c
om
m
un
ity
.
2.
K
ey
 s
ou
rc
es
 o
f i
nf
or
m
at
io
n:
 
ke
y 
in
fo
rm
an
ts
 a
nd
 c
on
tra
ct
 p
ro
ce
du
re
s.
3.
H
ow
: i
nt
er
vi
ew
s 
an
d 
re
vie
w 
of
 th
e 
do
cu
m
en
ts
.
4.
Co
m
m
en
ts
: t
hi
s 
re
la
te
s 
to
 th
e 
lin
ka
ge
 b
et
we
en
 d
iff
er
en
t r
ol
es
 a
nd
 re
sp
on
sib
ilit
ie
s
a
n
d 
po
we
r r
el
at
io
ns
.
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Organizational
context
Poverty related projects
(Project Management unit and
city level Authority) (SIP)
Colombo Municipal
Corporation (Drainage and
project division) (City Authority)
(CMC)
National Housing and
Development Authority
(National level Authority)
(NHDA)
Clean Settlement project unit
(CSPU)
Faisalabad Development
Authority/Water and Sanitation
Agency (City Authority and
project Management unit)
(FDA)
Karachi Municipal Corporation
and Karachi Development
Authority (City Authority)
(KMC/KDA)
Sindh Katchi Abadi Authority
(Provincial Authority) (SKAA)
Orangi Pilot Project (NGO)
(OPP)
Anjuman-e Samaji-Behbood
(CBO) (ASB)
Total
G46G46 (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Country
India
Sri
Lanka
Sri
Lanka
Sri
Lanka
Pakistan
Pakistan
Pakistan
Pakistan
Pakistan
No. of
non-community
contracts
39
85
98
130
53
405
No. of
community
contracts
11
59
11
102
56
28
71
56
394

Note:  For monetary conversion factors see notes following Table 4.3.
Organizational
context
Poverty related projects
(Project Management unit
and city level Authority)
(SIP)
Colombo Municipal
Corporation (Drainage
division) (City Authority)
(CMC)
Colombo Municipal
Corporation (Project
division) (City Authority)
(CMC)
National Housing and
Development Authority
(National level Authority)
(NHDA)
Faisalabad Development
Authority/Water and
Sanitation Agency (City
Authority and project
Management unit) (FDA)
Karachi Municipal
Corporation and Karachi
Development Authority (City
Authority) (KMC/KDA)
Sindh Katchi Abadi
Authority (Provincial
Authority) (SKAA)
G46G46 )$#	
#
Mean
contract
cost in
local
currency
530,358
14,714
553,796
10,254,182
95,034
846,522
404,724
Equivalent
US dollars
12,122
205
7,705
142,667
1,901
16,930
2,976
Mean
contract
duration.
Calendar
days
156
8
76
229
25
49
93
Equivalent
UK pounds
7,577
128
4,816
89,167
1,188
10,582
4,761

Conversion rates:
1£ = 115 Sri Lankan rupees,    = 70 Indian rupees,    = 80 Pakistani rupees,    = 1.6$
Organizational
context
Poverty related projects
(Project Management unit
and city level Authority)
(SIP)
National Housing and
Development Authority
(National level Authority)
(NHDA)
Clean Settlement project
unit (CSPU)
Faisalabad Development
Authority/Water and
Sanitation Agency (City
Authority and project
Management unit) (FDA)
Karachi Municipal
Corporation  and Karachi
Development Authority
(City Authority) (KMC/
KDA)
Sindh Katchi Abadi
Authority (Provincial
Authority) (SKAA)
Orangi Pilot Project (NGO)
(OPP)
Anjuman-e Samaji-
Behbood (CBO) (ASB)
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Mean
contract
cost in
local
currency
52,520
383,420
439,002
35,780
3,761,196
313,406
8,586
9,394
Equivalent
US dollars
1,200
5,335
6,108
716
75,224
6,268
152
188
Mean
contract
duration.
Calendar
days
53
76
83
46
244
74
11
7.95
Equivalent
UK pounds
750
3,334
3,817
447
47,015
3,918
95
117
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Items
R1
R2
R3
R4
R5
R6
TL1
TL6
TL9
TL13
SKAA
1.07
1.58
0.54
1.24
0.78
0.77
32
38
49
KMC/KDA
1.00
1.79
1.24
0.97
0.96
6.14
35
31
32
SIP
1.04
2.39
1.80
1.02
1.07
1.09
146
228
79
112
FDA
0.97
1.00
3.85
1.03
1.01
1.06
33
64
109
35
CMC
1.00
0.63
20.26
1.06
1.04
1.05
60
97
1
32
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Items
R1
R2
R3
R4
R5
R6
TL1
TL6
TL9
SKAA
0.67
1.43
1.85
1.00
1.49
85
16
KMC/KDA
0.87
OPP
1.08
1.59
1.00
1.01
NHDA
1.15
2.10
0.64
1.03
1.00
1.09
40
47
25
57
SIP
0.92
1.66
1.73
1.00
1.05
1.16
28
92
17
FDA
0.97
0.77
0.68
1.25
1.32
31
ASB
1.12
CSPU
0.86
1.31
1.79
1.10
1.02
1.20
75
97
115
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Contexts
SKAA Male unskilled
SKAA Male skilled
NHDA Male unskilled
NHDA Female unskilled
NHDA Male skilled
NHDA-Female skilled
SIP Male unskilled
SIP Female unskilled
SIP Male skilled
SIP Female skilled
CSPU Male unskilled
CSPU Female unskilled
CSPU Male skilled
CSPU Female skilled
Mean
202
56
26.11
35.28
20.28
29.17
299.75
165.75
47.25
24.55
35.91
18.18
28.18
Mode
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42
30
40
20
30
115
85
4
20
30
20
20
Range
555
28
25
25
15
30
385
215
96
40
60
20
40
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15
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10
20
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4
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15
10
10
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70
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50
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30
50

G46+G46 (	$	,




	
	



G46&



	

	

G46

+

	



	

	

	



	
	
			G460
	



	


	
	
		G46
G



 
	!
 
	!


	
	

	





	
G46



G46






	
		
	G46&


*




	

	H
I	

	G46
Contexts
SIP Number of days
training -Formal
SIP Number of days
training -Informal
SIP Number of women
trained
NHDA Number of days
training -Formal
NHDA Number of days
training -Informal
NHDA Number of women
trained
CSPU Number of days
training -Formal
CSPU Number of days
training -Informal
CSPU Number of women
trained
Maximum
2
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5
1
2
80
3
8
69
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0
2
0
0
0
1
1
20
Range
2
15
3
1
2
80
2
7
49
Mean
0.25
6
3.50
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1
42.17
1.73
3
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2
1
2
30
2
1
20
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